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We’'re here to help — online!
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Claim Services
by FARMERS

Visit hpcs.com to learn about your claim
self-service options, including:

e obtain claims representative contact information
(including a convenient email address link)

e track your claim status details (see back of brochure for
example)

e retrieve service provider information, including auto
repair facilities

e and much more!

It's quick, convenient and always open.
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“Best-in-class customer service is the

i et e standard at HelpPoint Claim Services. It's
== == Sk ) our passion, it’s what we do best. That'’s
e e R my personal pledge to you!”

s Bryan Murphy, Chief Claims Officer
HelpPoint Claim Services
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Claim Assignment
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Stage in Claim Process for Milestone - Contents

Your claim is here.
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Loss Information

Property:

Loss:
Contacts

Name Role Claim Type Phone # E-mail

Correspondence

No documents found for the clam This is just one of the HelpPoint

many user-friendly

Repairs

. . Claim Services
claim self-service tools by FARMERS

View Detalls / Change

Payments
View Payments
E-mail Alerts
You

ently signed up to receive claim related alerts and corresponden lowing E-mail address:




